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Local 27 President, 
Buddy Mays 
This contract is provided for you so that you can 
become familiar with the language and conditions it 
sets forth. Please take the time to read through it care-
fully. 
It is extremely important for you to know what your 
rights are under this agreement. While it is your 
union's job to police the contract, it is up to you to let 
us know if any violations are occurring. Once noti-
fied, we will handle the problem from there. 
This contract layout is different from anything we 
have had in previous years. The index in the back of 
the book should prove invaluable. It was designed to 
be easier for you to find the information you need 
throughout the contract without having to re-read it 
every time. Remember, Local 27 is here for you! 
In Solidarity, 
Buddy Mays 
President, UFCW Local 27 
Benefits of Membership 
Union members have advantages over non-union 
workers because they: 
• earn more wages on average, 
• have better benefits 
• have a voice in the workplace 
• a contract outlining working conditions 
• have a grievance procedure that provides 
representation in the event of employer 
discipline 
• have access to member discounts and events 
When you are a member of a Union, you don't have 
to stand alone. The Union is there to help you and 
defend you, if necessary. A contract is a binding legal 
agreement that specifically outlines working condi-
tions, wages, hours, benefits, scheduling, etc. 
Local 27 also constantly strives to provide more 
and better service and "fringe benefits" to our mem-
bers. These extra benefits include access to the Union 
Privilege program benefits, scholarships, discount tick-
ets to amusement parks and events, etc. For more in-
formation on these "extras," contact Special Services 
at our main office: 410-337-2700 or 800-338-8329. 
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Questions? Here's Who to Call 
Benefit Questions 
As a Metro/Basics member, your health and wel-
fare benefits are handled by Blue Cross/Blue Shield. 
If you have questions on your health and welfare 
benefits (ie: eligibility, coverage, when it goes into 
effect, etc.) call Jane Mackey (410) 455-5400. 
If you have questions on sick pay, a problem with 
a participating service (ie: optical, dental, prescrip-
tion), a problem with a bill being paid or a ques-
tion on a claim, call Jane Mackey (410) 455-5400. 
Questions on retirement procedures or if you 
want an estimate of your retirement entitlements, call 
(410) 683-6500 or (800) 638-2972 and ask for the Pen-
sion Department. 
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Workers' Compensation Questions 
For questions on Workers' Compensation rights 
or how (o Hie it elaim. call Kahn, Smith. & Collins, 
PA at 410-244-1010. 
Dues Questions 
If you have a question on clues or initiation lees 
deducted from your paycheck, call Local 27's main 
office (410-337-2700 or 800-33S-S329) and ask for 
the Dues Representative for your company. 
If you arc out siek or on workers* comp. ami you 
need to arrange for payment of your dues (it is not 
deducted from sick pay checks or workers comp. 
cheeks), call the Dues Representative for your com-
pany at the Local's main office. 
If you are leaving the company you currently work 
for you can obtain a Withdrawal Card from the Union 
by calling the Local's Dues Representative for your 
company. 
Moving and Changing Your Name 
You must notify the Dues Department of any ad-
dress or name changes in a timely fashion. You should 
also eall Blue Cross/Blue Shield. 
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Contract & Servicing Questions 
Need to know your seniority dale? You must call 
the company. 
For questions on contract language or (o file a 
grievance, cull your local Union office and sneak to 
your Union Represenialive. If your Representative is 
no] in the office, speak to the Representative on Duty 
at the Baltimore office at 800-338-8329. 
If you have been terminated or suspended, call 
the Representative on Duty at the Baltimore office at 
XOO-338- 8329 if your Representative is not immedi-
ately available so thai action may be taken right away. 
If you need to lodge a complaint about your 
Union Representative, contact Anita Kiley. Director 
of Servicing. She can be reached at the Baltimore 
office. If your Representative works out of the 
Wilmington office, contact Jim Ciliberlo. Regional 
Director at 302-338-2248 or 800-809-4303. 
Special Service Questions 
To purchase Special Services tickets or for more 
information on what is available, call 410-337-2700 
or 800-338-8329. 
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The Active Ballot Club (ABC) 
The Active Ballot Club (ABC) is the political arm 
of the UFCW. Created as a voluntary, non-partisan 
legislative organization, the ABC is composed of 
members who have joined together to exercise their 
full rights and responsibilities as citizens. What we 
win at the collective bargaining table can be taken away 
in Congress or in the General Assembly. 
Electing pro-labor candidates takes money, and the 
ABC needs your help. The money collected by the 
ABC fund supports labor-friendly candidates - ones 
who support raising minimum wage, protecting OSHA 
standards, pass laws that protect jobs in our indus-
tries, etc. This is a separate, completely voluntary 
deduction and has nothing to do with your dues money 
or representation by Local 27. Please sign up for the 
ABC through payroll deductions today! 
Becoming and remaining a member of the Active 
Ballot Club costs only $1.00 a month - or you can 
make a one-time donation. Your small contribution, 
when combined with fellow UFCW members, makes 
a big difference. Take a step forward for yourself...join 
ABC. 
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Contract Highlights: Language on 
the Most Asked Questions 
Minimum Hours 
Food Clerks, Service Clerks & Courtesy Clerks 
hired prior to 5/28/97: 20 hours per week guaran-
teed with a 4 hour shift minimum. 
Courtesy Clerks and Service Clerks hired after 
5/28/97: 12 hours per week guaranteed. 
Food Clerks hired after 5/28/97: 16 hours per 
week guaranteed. 
Note: The minimum number of hours does not apply to 
probationary employees, students, part time employees hold-
ing another job, or employees with restricted availability.. 
Vacation (Article 9) 
Full and part time employees are entitled to a paid 
vacation on or after each anniversary date of their em-
ployment with continuous service as follows: 
After 1 year: 1 week 
After 3 years: 2 weeks 
After 7 years: 3 weeks 
After 13 years: 4 weeks' 
After 20 years: 5 weeks 
Funeral - see Art. 16 
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Personal Holidays (Article 10): 
Eligible employees shall receive paid personal holi-
days as follows: 
• I day after 6 months continuous service 
• 2 days per year after ! years continuous 
service 
• 3 days per year after 2 years continuous 
service 
• 4 days per year after 3 years continuous 
service 
Breaks (Article 7, Section 3): 
• One fifteen (15) minute break for each 4 
hour shift 
Raises - see index then look for your job title 
and the period in which your date of hire 
falls. 
Probationary Period for New Hires: 90 Days 
Benefit Coverage for New Hires (Art. IS): 
• Part time: IS months - full benefits, except 
dependents 
• Part time less than 20 hour/restricted - 24 
8 
months 
• Full time: 9 months - completer coverage 
Dependent Coverage: for part time employees, 
Hired on or before 5/28/97: after 21 months with 
co-pay. 
Hired after5/28/97: 
After 24 months with a 30% co-pay. 
Note: Option to all new hires to buy coverage after pro-
bationary period until eligible for benefits. These benefits 
begin the first of the month following the specified months 
of continuous service. 
Holidays & Sundays (Art. 10) 
When a holiday falls on a Sunday, the following 
Monday shall be observed. 
New Year's Day Labor Day 
Memorial Day Thanksgiving Day 
Independence Day Christmas Day 
Time worked on such holidays shall be compen-
sated for at the rate of time and one-half (\¥i) the 
employee's regular straight time rate of pay. Part time 
employees get holidays after 90 days. 
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Sunday Work 
Hours worked on Sundays or holidays shall be in 
addition to the normally scheduled work week . The 
work week shall be Monday through Saturday for full 
and part timers. 
Employees who work on Sunday, excluding those 
otherwise listed in the contract, will be compensated 
at time and one-half (l'/i) the employee's rate of 
straight time pay. 












June 1,1997 - June 1, 2002 
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THIS AGREEMENT entered into this 1st day of 
June 1997 by and between ihe Melro/Basics Super-
market Inc. (Food-A-Rama) hereinafter referred lo as 
("Employer" or "Company") and United Food and 
Commcreial Workers Union. Local 27. AFL-CIO here-
inafter referred lo as ("Union"). 
Intent and Purpose 
The Employer and the Union each repre-
sents that the purpose and the intent of this Agree-
ment is lo promote cooperation and harmony, to rec-
ognize nuilLial interests, to provide a channel through 
which information and problems may be transmitted 
from one to the other, (o formulate rules to govern the 
relationship between the Union and the Employer, to 
promote efficiency and service, and to set forth herein 
the basic agreement covering rates of pay. hours of 
work and conditions of employment. 
Article I 
Successors and Assigns 
Section I. This Agreement shall be binding on all 
signatories hereto, and their successors and assigns. 
whether such status is created by sale, lease, assign-
ment or any other type of transfer or transaction. In 
consideration of the Union's execution of this Agree-
ment, the Employer promises that its operations cov-
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ered by this Agreement or any part thereof shall not 
be sold, conveyed or otherwise transferred or assigned 
to any successor without first securing the Agreement 
of the successor to assume the Employer's obligations 
to offer employment subject to the terms of this Agree-
ment, to all the Employer's then current employees, 
recognizing their accrued seniority for_all purposes. 
Provided, that the Employer shall not be a guarantor 
to be held liable for any breach by the successor or 
assignee of Us obligations, and the Union will look 
exclusively to the successor or assignee for compli-
ance with the terms of this Agreement. 
Section 2. The foregoing shall be applicable in 
cases where the Employer sells or transfers more than 
twenty percent (20%) of the facilities covered under 
this Agreement, and shall not apply in cases of store 
closing thirty (30) days or more. 
When the company opens its twenty-fiflh 
(25th) store the percentage will decrease to ten per-
cent (10%). 
Article 2 - Management Authority 
The authority and responsibility for the manage-
ment of the business, including but not limited to, the 
planning, direction and control of the work force shall 
repose exclusively in the Employer and its appointed 
representatives, subject to the provisions of this Agree-
ment. 
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Article 3 - Recognition 
Section 1. The Employer recognizes the Union as 
the sole and exclusive bargaining representative for 
all of its employees (excluding Store Managers, and 
supervisory employees), covered by this Agreement 
coming under the jurisdiction of the United Food and 
Commercial Workers Union, Local 27. The Employer 
further agrees that if a new store or stores are opened 
within the jurisdiction of Local 27 this Agreement shall 
apply to such new store or stores. 
Section 2. All work and services connected with, 
or incidental to the handling or selling of all merchan-
dise offered for sale to the public in the Company's 
retail establishments covered by this Agreement, shall 
be performed only by employees of the Company 
within the unit referred to above for which the Union 
is recognized as the collective bargaining agency by 
the Company; provided that any persons with an own-
ership interest in any of the said establishments who 
have performed work and service of any kind in the 
past shall be permitted to continue to perform such 
work and service to the same extent. 
Section 3. This Agreement shall not be construed 
as restricting a sales representative from inspecting 
any and all merchandise of his respective company 
for spoilage or replacement, nor shall it apply to ini-
tial special displays. 
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Section 4. The Employer shall notify the Union 
fifteen (15) days prior to u store closing. The Em-
ployer shall negotiate the effect on employees of the 
store scheduled to be closed. 
Article 4 - Union Security 
Section I. All employees shall, as a condition of 
employment, become and remain members of the 
Union on and after ihe thirty-first (31) day following 
the date of employment, or on and after the thirty-firs! 
(31) day following the effective dale of this Agree-
ment. whichever is the later. 
For the purpose of this provision, membership in 
the Union shall mean that the employee either tenders 
the periodic dues and initiation fees uniformly required 
by the Union as a condition of acquiring or retaining 
membership or pay those fees and dues necessary to 
permit the Union to serve as an exclusive representa-
tive of employees. 
Dues shall be due and payable on or before the first 
day of the month for which they are due. 
Section 2. Upon failure of any employee to be-
come anil remain a member of the Union within the 
period and under the conditions specified in Section 
4.1 above, the Union shall notify the Employer in writ-
ing. of such failure and the Employer shall immedi-
ately, upon receipt of such notice, but not more than 
seven (7) days thereafter, discharge any such employee 
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as provided in the Labor Management Relations Act 
of 1947 as amended. 
Section.?. The Employer may display in each store 
the Union Store Decal as furnished hy the Union and 
agrees lo surrender same upon demand o f the Union. 
Section 4. The Employer w i l l not i fy the Union in 
wr i t ing , w i th in thirty (30) days f rom the dale o f em-
ployment, reinstatement, or transfer into the bargain-
ing unit o f any employee, of the name o f such em-
ployee. the home address, j o b classif icat ion, social 
security number and the date o f employment. 
Section 5. A l l employees newly hired or rehired 
after termination o f their seniority shall be considered 
probationary employees for the first ninety (90) days 
o f their employment. Seniority shall not accrue to the 
probationary employee until complet ion o f his nineti-
eth (90th) day of employment at which l ime the pro-
bationary employee's seniority shall become estab-
lished as o f the date o f his employment. Dur ing the 
said ninety (90) day probationary period, probation-
ary employees shall be subject to layoff, recall, disci-
pl ine, or termination o f their employment at the dis-
cretion o f the Employer without being subject to the 
grievance and arbitration procedure set forth in this 
Agreement. 
17 
Article 5 - Seniority 
Section I. Seniority for the purpose of this Agree-
ment shall be calculated by continuous .service from 
the last date of employment (except otherwise pro-
vided). Company will establish one Seniority List for 
all part time iind full lime employees. However, when 
entering into another department" that was formerly 
on a different seniority list, all past seniority will be 
maintained for layoff purposes: in addition, for claim-
ing hours, seniority will be established as the date of 
your transfer. (Meat Manager, First Cutter, and Jour-
neymen are excluded from the above paragraph.) Said 
list shall be furnished to the Union upon request. Se-
niority areas governing this Agreement are outlined 
in Exhibit B and Exhibit C attached hereto and made 
a part hereof. In connection with layoffs and store 
closings, seniority will first apply to store then seniority 
area, and last ihe jurisdiction of this agreement. Ex-
hibit C applies to layoffs and store closings only while 
Exhibit B applies for all other purposes. Seniority 
shall prevail in the following instances in the manner 
as listed hereafter. 
Section 2. The Employer agrees to give a week's 
notice or a week's pay in lieu of a week's notice to 
full time employees with six (6) months service and 
three (3) days notice or three (3) days pay to part lime 
employees with twelve (12) months service who are 
laid off due to lack of work. All employees likewise 
shall give a week's notice prior to intended resigna-
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tion. It is mutually agreed that after termination no-
tice has been given by either party, no new request for 
sick benefits shall be granted. 
A. For a reduction in the work force and recall 
purposes only, Meat Managers, First Cutter and 
Journeyman will be considered one classification. 
Company may reassign the Meat Manager to an-
other store as a Meat Manager and reduce the ex-
cess Meat Manager to First Cutter/Journeymen in 
line with their seniority in case of store closing in-
stead of taking a layoff (effective date of ratifica-
tion). 
Section 3. Employees laid off due to the store clos-
ing or reduction of employment shall be laid off by 
order of the most recent hired and shall be rehired in 
the reversed order of the layoff, with due consider-
ation given job classification. Employees laid off and 
subsequentiy recalled within twelve (12) months will 
retain former seniority. 
(1) Full time employees to be laid off shall have 
the option of part time employment, and shall be 
placed at the top of the part time seniority list, or 
may take a complete layoff. They shall have the 
right of recafl on any full time opening, provided 
they can do the work. Full time employees reduced 
from full time to part time through no fault of their 
own will retain their Health and Welfare insurance 
coverage for a period of six (6) months even if they 
work fewer hours than specified herein. 
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(2) The Employer shall combine existing pan lime 
assignments on a seniority basis, unless such hours 
duplicate each oilier; provided that the requirement 
to combine such assignments is subject in each case 
to the Employer's operational needs and require-
ments. 
— (3) All additional non-duplicated hours shall be 
offered to pan time employees before any new hires, 
Section 4. The Employer recognizes the principle 
of seniority as being one in which the movement o\' 
an employee from one job lo another or from one lo-
cation to another through promotion, demotion, lay-
off, recall after layoff, or permanent transfer, shall be 
governed by the length of service ol" the employee. 
subject in each ease to the ability of the senior em-
ployee involved to perform the work. No transfers 
shall be made without lwcnly-four (24) hours notice 
except in cases of emergency. 
Section 5. Employees on leave of absence, sick 
leave, or maternity leave shall retain their former stand-
ing on all seniority lists for a maximum of one (!) 
year. 
Section 6. A. The Employer agrees to advise the 
Union weekly of all increases, monthly of all termi-
nations, and of all the dates of hire. 
* H. All permanent department head positions that 
become open will be posted in all stores for a pe-
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riod of not less than one (1) week. Those employ-
ees interested in (he position will indicate such in-
terest by forwarding a letter to the Personnel De-
partment. 
* C. The Company agrees to post a monthly list of 
all full time jobs Tilled. 
* D. Employees wishing to transfer to oilier stores 
may submit a written request to the Personnel De-
partment. Such requests will be considered when 
openings occur. 
Section 7. Part time employees desiring lull time 
work and lower classified food employees desiring to 
upgrade in classification shall be given preference for 
such work in accordance with the following proce-
dure. 
A. Employees who have completed a minimum of 
six (6) months of service ax\& who desire upgrad-
ing as described above shall notify the Employer 
in writing with a copy to the Union, during the pe-
riods March 1st to March 21st and September 1st 
to September 21st each year. Such letters shall re-
main valid for eighteen (18) months. 
B. The first consideration for any such vacancies 
shall be given to employees with a current request 
in order of the employee's seniority with ability to 
do die work to be considered. However, full time 
Night Crew employees will be given priority con-
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sideration for available full-time day vacancies 
within the Food Clerk classification. 
C. Only requests for permanent classification 
change shall be valid and failure to be available 
thereafter for such work for a period of twenty-six 
(26) weeks after obtaining such status, except for 
^reasons beyond the employee's control, shall bar 
the employee from future requests for a period of 
twelve (12) months. 
D. Failure to accept an offer of such work in any 
of the Employer's stores within a seniority area shall 
result in removal of the employee's request for the 
balance of that six (6) month period, but it shall 
not bar the employee from future requests. 
E. The Employer and the Union agree to exchange 
a list of part time employees requesting full time 
jobs during the months of October and April of 
each year. The list will contain the employee's 
name, social security number, store number, and 
dale the letter was received by their respective of-
fices. 
Section 8. Part time employees who are promoted 
to full time shall receive credit towards full time ser-
vice based on a conversion ratio of two (2) months 
part time work equal to one (1) month of full lime 
work for the purpose of determining their wage, se-
niority and vacation eligibility. Part time employ-
ees who are assigned temporarily to full time shall 
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receive as their rate of pay, whichever is the greater, 
for such temporary assignment. 
A. When a part time employee is scheduled and/or 
works more than thirty-five (35) hours per week 
for more than six (6) consecutive weeks and the 
work is not temporary (i.e., vacation and/or absence 
coverage), a full time position will be deemed to 
have been created. Such a full time position within 
the store and department where the work was per-
formed will be filled in accordance with the bid 
list. 
Section 9. The Employer has the right to discharge 
any employee for good cause, including but not lim-
ited to, dishonesty, intoxication during working hours, 
provided however, that no employee shall be dis-
charged or discriminated against because of member-
ship in the Union or for Union activities. 
Any employee's seniority shall be terminated and 
his rights under this Agreement (including the right 
of employment) forfeited for any of the following rea-
sons: 
/ . Discharge for cause or voluntary quit. 
2. Failure to return to work or notify the Com-
pany of an acceptable excuse within forty-eight 
(48) hours after due notification of recall after lay-
off. Due notification shall consist of registered 
mail to the employee's last known address. 
3. Layoff in excess of twelve (12) consecutive 
months. 
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4. Absence because ol' illness or injury beyond 
the period permitted under Article 13, Leaves of 
Absence, in this Agreement. 
Article 6 - Wages 
Wage scales are set forth in Exhibit.A, at-
tached hereto and made a part hereof. 
Article 7 - Hours And Overtime 
Section I. The guaranteed work week for all full 
time employees shall be forty (40) hours per week to 
he worked on five (5) days unless, the employee agrees 
to work a sixth (6ih) day. The Employer will nol 
change the concept of this work week without mutual 
agreement with Local 27. 
/ . The Company may schedule full lime employ-
ees to work two (2) ten (10) hour days per week 
and two (2) nights per week. (All stores shall close 
no later than 7:00 p.m. on Christmas Eve.) 
2. Employees shall be paid at the overtime rate of 
time and one-half (I 1/2) of the employee's regu-
lar rale of pay I'or the following lime worked: 
(a) In excess of eight (X) hours in one (I) day. 
except as provided in Section 1.1 above. 
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(b) In excess of' five (5) days in one (I) week 
unless the employee agrees lo work a sixth 
(6th>day at straight lime. 
(c) In execs* of forty (40) hours in one (I) week. 
(d) In excess of thirty-two (32) hours in any week 
in which one of the specified holidays falls except 
as provided in Article 10 Section 2. 
(c) All hours worked after 6:00 p.m. hy a full lime 
employee except on the scheduled nights 
provided in 1.1 above: or when a full lime 
employee agrees to work a schedule a! straight 
time which includes hours after 6:00 p.m. 
{f) All lime worked before 4:00 a.m. and after 
11:00p.m.. except for night crew employees. 
3. There shall be no split shifts. 
4. The regular day's work for all full time employ-
ees shall be worked within nine (9) consecutive 
hours (except on the ten (10) hour days) and all 
employees shall receive one (1) hour off for lunch 
at approximately the middle of the working day, 
except that any employee may receive only one-half 
(1/2) hour meal period when he works within eight 
and one-half (8 1/2) consecutive hours, provided it 
is mutually agreed upon. The meal period shall 
not begin before three (3) hours work, nor later than 
five (5) hours of work. 
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Part time employees who work more than six (6) 
hours in a week day, shall be granted a meal period 
without pay of at least one-half (1/2) hour, if re-
quested by the employee, 
5. On days where overtime is worked, if the sec-
ond meal period is taken, it shall consist of one-half 
(1/2) hour's duration only. The taking of the sec-
ond meal period will be only by mutual consent of 
employee and Employer. 
6. Any employee required to work his meal period 
shall receive pay for that period of time at the over-
time rate of time and one-half (1 1/2) the regular 
rate of pay. 
7. All full time employees reporting for work at 
their scheduled time shall be guaranteed their sched-
uled hours of work, unless such work is unavail-
able due to an emergency or Act of God not within 
the control of the Employer. In the event such an 
employee is called to work on his predesignated 
day off, he shall be guaranteed a minimum of four 
(4) hours pay at the overtime rate of time and 
one-half (1 1/2). 
8. Part time employees who report to work pursu-
ant to instructions and are not given work shall be 
paid according to their schedule (except that in no 
event shall they be paid for more than four (4] 
hours), unless such work is unavailable due to an 
emergency or Act of God not within the control of 
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the Employer. 
9. A. The Employer may establish as many shifts 
as necessary and the starting time of such shifts 
shall be optional with the Employer. 
* B. The Company shall make every effort to give 
shift preferences to senior employees, subject to 
the abilities of the employees, staffing requirements 
of the store and the work to be done. 
10. Overtime shall be worked at the designation of 
the Employer; in designating employees to work 
overtime, the Employer may choose employees in 
accordance with their seniority, ability and avail-
ability to perform the work. The overtime pay shall 
be computed on a daily or weekly basis but not for 
both. 
11. In the event the Employer shall desire to estab-
lish a regular shift of employment between closing 
hours and opening hours of a store, the terms and 
working conditions of employees on such a shift 
shall be negotiated with the Union before the shift 
is established. 
Section 2. The Employer shall post weekly in each 
department and/or store a working schedule of all 
employees covered by this Agreement showing their 
daily hours of work and their predesignated day off. 
This notice shall be posted by Friday 6:00 P.M. pre-
ceding each work week. In the event a full time 
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employee's p r edes igned day off is changed after the 
schedule is posted, an employee required to work on 
his predesignated day off shall be paid at the rale of 
lime and one-half (I 1/2) his straight time rate of pay 
for work performed on such day, unless the change in 
the schedule is hy mutual consent. 
Section .?. All employees will be given a fifteen 
(15) minute rest period approximately in the middle 
of each four (4) hour shift. 
Section 4, Employees shall be at their work sta-
tions ready for work at their scheduled starting time, 
otherwise they are reporting late. 
Section 5. A part time employee is one who works 
thirty-five (35) hours or less per week. 
/. When a part time employee exceeds the hours 
as specified in Section 5 above, he shall be paid at 
I he appropriate full time hourly rate of pay for all 
hours worked thai week. 
Section 6. The (Employer will faithfully and fully 
implement all provisions of the Agreement relating to 
the basic work week and overtime hours. The Em-
ployer further agrees thai whenever an employee is 
given the option to agree to certain working condi-
tions under the Agreement, the employee shall noi be 
compelled to make a decision on regards to such work-
ing conditions, but shall have the right to make such 
decisions on a voluntary basis. 
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Section 7. A) All part lime employees will be 
guaranteed a minimum of twenty (20) hours per week 
except for courtesy clerks, probationary employees and 
employees who have resirielcd their availability to 
work the hours needed. 
B) Presently employed Couriesy Clerks will be 
guaranteed twenty (20) hours unless they have re-
stricted their availability. 
C) Part-lime employees hired after 5/28/97: 
New Hire Couriesy Clerks and Service Clerks -12 
hour guarantee New Hire Food Clerks -16 hour 
guarantee 
Guarantees do not apply to any newly hired part 
timer that have restricted their availability to work 
the hours needed. 
Section 8. Full time employees involuntarily re-
duced to part time shall maintain their full time rale or 
part time rale whichever is greater. 
Section 9. Company agrees to create no less lhan 
five (5) additional full time positions on or before 
November 1. 1997 and no less than five (5) additional 
full time positions on or before February I, 1998. 
These additional full time positions will be offered to 
present part time employees by seniority on the bid 
list. 
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Metro employees on the full-time bid list shall have 
the ability to claim full-time jobs based on their se-
niority, between the thirtieth (30th) and sixtieth (60th) 
day after ratification of 5/28/97. 
Article 8 - Nisht Crew 
Section I. A Night Crew employee is one who is 
scheduled to work more than four (4) hours between 
10:30 p.m. and 7:00 a.m. two (2) or more nights in 
any one (1) week. The Night Crew premium shall be 
Seventy Cents (700) per hour in the Meat Department 
and Fifty Cents (500) per hour in the Grocery Depart-
ment. 
Section 2. Any regular member of the Night Crew 
will receive his basic weekly wage plus his night pre-
mium in the compulation of his overtime, vacation 
and holiday pay. 
Section 3. The employee in charge of Night Crew 
will receive, in addition to his night premium, an ad-
ditional Fifty Cents (500) per hour. 
Section 4. A Night Crew may work four (4) ten 
(10) hour shifts at straight time by mutual agreement. 
Section 5. Employees who want on or off the Night 
Crew shall bid in writing to the Personnel Office on a 
seniority basis in a seniority area. 
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Section 6. Night crews that voluntarily begin work 
before 11:59 p.m. Sunday will be paid straight time 
for the time worked on that Sunday. 
Article 9 - Vacations 
Section 1. Full time employees with one (1) or 
more years of continuous full time service shall be 
granted vacations as follows; 
PRO-RATA 
VACATIONS ON 
ANNUAL VACATION TERMINATION 
One (1) week uninter- 1/12 week for each addi-
rupted after one (1) year tfonal month 
Two (2) weeks uninter- 2/12 week foreach addi-
rupted after three (3) tional month 
years 
Three (3) weeks after 3/12 week for each addi-
seven (7) years tional month 
Four (4) weeks after thir- 4/12 week foreach addi-
teen (13) years tional month 
Five (5) weeks after 5/12 week for each addi-
twenty (20) years tional month 
Section 2. Employees discharged for acknowl-
edged or proven dishonesty, or employees who quit 
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without giv ing a one ( I ) week notice shall not be en-
t i t led lo any vacation pay. 
Section 3. Not more than two (2) weeks uninter-
rupted vacation may be taken, except employees who 
for good and sufficient reason desire to take ihcir third 
(3rd) and fourth (4th) weeks uninterrupted vaeaiion 
must request sameln wr i t ing th i r ty (30) days pr ior to 
the date the vacation is to be taken. Such requests are 
subject to approval by the Employer. The employee 
may take vacation in any o f the fifty-two (52) weeks. 
Management may determine the number o f employ-
ees who can take a vacation in any week. 
Section 4. Employees must work forty-one (41) 
weeks during the vacation year to qual i fy. 
Section 5. Vacation t ime shall be computed from 
date of employment or anniversary of vacation e l ig i -
b i l i ty dale, and shall be taken at a t ime convenient to 
both the employee and the Employer, and shall be paid 
at the rate o f pay in effect at the l ime the vacation is 
taken. An employee who is absent f rom work for less 
than eleven ( I I ) weeks dur ing his anniversary year 
shall receive his ful l vacation al lowance, but i f absent 
for reasons other than illness or for illness for more 
than eleven (11) weeks, he shall receive one-twelfth 
(1/12) his vacation entit lement lo r each lu l l month 
worked dur ing the anniversary year. 
Section 6. When a hol iday designated in Art ic le 
10, Section I occurs dur ing the ful l t ime employee's 
vacation, the employee shall be entitled to an extra 
day's vacation or cash in lieu thereof, based on straight 
time pay for an eight (8) hour work day. 
Section 7. Subject to the operational requirements 
of the business, preference as to vacation dales shall 
be given to employees on the basis of seniority. The 
vacation schedule of an employee cannot be changed, 
except by mutual agreement, when it is less than thirty 
(30) days to the date already scheduled. 
Section 8. Vacation pay is to he paid to the em-
ployee prior to the vacation. The Company will pay 
vacation pay out of petty cash if the vacation check 
does not arrive at [he store on time. 
Section 9. Part time employees shall be entitled lo 
a vacation on or after each anniversary date of their 
employment pro-rated on the basis of the average 
straight time hours worked and hours worked on Sun-
days during the preceding year, according to the va-
cation formula set forth above and subject to the same 
conditions as pertain to full time employees. 
Section 10. When a holiday, designated in Article 
10, occurs during a part time employee's vacation. 
and the part time employee would ordinarily have been 
scheduled for work on that day. the employee shall be 
paid as provided in Article 10. 
Section II. Employees may start vacation on any 
day which is mutually agreed upon by the Employer 
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and the employee. 
Section 12. A part time employee going to full 
time shall not suffer a reduction in the number of hours 
of vacation the employee would have received as a 
part time employee for the first vacation of such 
change. 
Section 13. From January 1 to March 31 of each 
year, employees shall select their desired date for va-
cation for that year. Said selection will be awarded 
on a seniority basis within department. After March 
31, employees may select vacant weeks by seniority 
but may not bump less senior employees who have 
exercised their vacation selection during the bid pe-
riod. Vacations requested after the bid period will be 
honored on a first come, first served basis. The em-
ployee may take vacation in any of the fifty-two (52) 
calendar weeks, subject to management approval. 
The vacation schedule of any employee cannot be 
changed, except by mutual agreement, when it is less 
than sixty (60) days to the date the employee has se-
lected. The vacation schedule shall be available on 
request by an employee. 
Section 14. Earned but unused vacation of the third 
(3rd), fourth (4th) or fifth (5th) weeks may be taken 
as pay in lieu of time off at the request of the em-
ployee. 
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Article 10 - Holidays And Sundays 
Section 1. The Employer agrees that the follow-
ing days shall be holidays. When a holiday falls on a 
Sunday, the following Monday shall be observed: 
New Year's Day Thanksgiving Day 
Labor Day Independence Day 
Memorial Day Christmas Day 
Employees with six (6) months service shall be 
entitled to one (1) personal holiday. Employees with 
one (1) year of service shall be entitled to two (2) per-
sonal holidays. Employees with two (2) years service 
shall be entitled to three (3) personal holidays and 
employees with three (3) or more years service shall 
be entitled to four (4) personal holidays per employ-
ment year. 
If an employee is required to work on a holiday, 
compensation shall be at the rate of time and one-half 
(1 1/2) the employee's regular straight time rate of 
pay, which shall be in addition to the holiday pay as 
provided. 
Section 2. The work week during which a holiday 
occurs shall be considered a four (4) day week con-
sisting of thirty-two (32) straight time hours, for which 
the employees shall be paid forty (40) hours pay if 
they qualify under Article 10 Section 3. All time 
worked over thirty-two (32) hours during said holi-
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day week shall be compensated for at the overtime 
rate of time and one-half (1 1/2) except that an em-
ployee may work forty (40) hours at straight time in 
addition to the holiday pay, provided it is mutually 
agreed upon between Employer and employee. 
(1) All part time employees, upon completion of 
ninety (90) days but less than one (I) year of con-
tinuous service with the Company, shall be entitled 
to holiday pay as set forth in this paragraph when 
said holiday falls on their scheduled work day, 
based on the number of hours regularly worked by 
such employee on that day. 
(2) All part time employees with one (1) or more 
years of continuous service shall be entitled to holi-
day pay based on the number of hours regularly 
worked by the employee on that day if the holiday 
falls on a regularly scheduled work day: or holiday 
pay of five (5) hours if the holiday falls on a 
non-scheduled day at straight time. 
(3) In either case in order to receive holiday pay 
the employee must: 
a) Work the scheduled work day before and af-
ter such holiday, Sunday excepted; and 
b) Work at least one (1) day during the said holi-
day week. 
(4) Work schedules shall not be changed for the 
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purpose o f avoiding holiday pay. 
Section 3. No employee shall receive pay for any 
holidays not worked unless such employee has re-
ported for work on the employee's regular work day 
next preceding and next fo l lowing said hol iday. Em-
ployee shall he deemed to have reported for work i f 
absence on ihe day before or ihe day after said hol i -
day is due to express permission f rom or action o f the 
Company, or death in the immediate family and also 
in case of cert i f ied illness, but in any event, employ-
ees o f f one ( I ) ful l week before a hol iday and one ( I ) 
fu l l week after a holiday would not be entitled to ho l i -
day pay. unless otherwise provided for in this Agree-
ment. 
Section 4. Any work performed by employees on 
Sunday shall be paid for at the rate of t ime and one-half 
(1 1/2). 
Section 5. Hours and/or days wh ich qual i fy for 
Sunday or hol iday premium pay shall not be included 
in comput ing weekly overt ime. There shall be no 
pyramiding o f overt ime and/or premium pay. Hours 
worked on Sundays or holidays shall be in addit ion to 
the normally scheduled work week. 
Section 6. A. Sunday and hol iday work shall be 
rotated wi th in the store among qual i f ied employees 
(w i th in the classification) required to do the work. In 
the event the Company cannot schedule the necessary 
number o f employees on a voluntary basis, then the 
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employees in reverse order of seniority shall be re-
quired to perform the work. 
* B. Such rotation shall first be among those vol-
unteers who have signed a list indicating their desire 
to work Sundays and Holidays, said list to be posted 
every three (3) months. 
Section 7. The Company will not require any em-
ployee to work on Christmas Day. 
Article 11 
Shop Stewards And Union Activities 
Section 1. There shall be no discrimination against 
any employee because of Union membership. The 
Employer further agrees there shall be no discrimina-
tion against any Steward of the Union as a result of 
their activities and performance of their responsibili-
ties. The Union agrees that neither it nor its members 
will engage in Union activities on the Employer's time 
or in the Employer's stores, provided, however, that 
representatives of the Union shall have free access lo 
the Employer's stores during business hours so long 
as it does not interfere with the Employer's normal 
business operations. 
1) It is understood that the Stewards of the Union 
shall at all times, be the last to be laid off in any 
case. The Union shall furnish to the Employer a 
complete list of Stewards which shall be submitted 
38 
from time to time as may be necessary. 
2) Shop Stewards shall not be transferred without 
mutual consent of the Union and the Company. 
3) It is understood that the Union will use its best 
efforts to secure as Stewards a high caliber of em-
ployee who shall be required to conform to the stan-
dards and qualifications set by the Union. 
4) The Employer will grant each Meat and Gro-
cery' Shop Steward one (1) day off with pay to at-
tend a Union sponsored seminar. Notice must be 
given the Employer and proof of attendance must 
be provided. The Union shall have the right to 
appoint or have elected two (2) Shop Stewards per 
store. 
Article 12 
Arbitration And Adjustment 
Section 1. Settlement of Disputes. The Union and 
the Employer recognizes their mutual responsibility 
for the prompt and orderly settlement of disputes or 
disagreements, including disputes relating to dis-
charge, suspension or other discipline, that arise un-
der this Agreement. To this end, the Union, the Em-
ployer and the employees agree that the provisions of 
this Article shall provide the means of settlement of 
all such disputes and disagreement. 
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Section 2. Employee and Union Grievances. 
1) Initiation of Grievances - Any disagreement or 
dispute arising under this Agreement which an em-
ployee and/or the employee's Shop Steward have 
not been able to adjust informally with the 
employee's supervisor may be made the subject of 
a grievance, which shall be presented by the ag-
grieved employee, the employee's Shop Steward 
or other Union representative lo the designated Em-
ployer official. 
2) Written Presentation - All grievances shall be 
presented in writing, signed by the aggrieved em-
ployee and/or the employee's Shop Steward or 
other Union representative, and shall contain a state-
ment of the grievance, the remedy requested, and a 
specification of the Article of the Agreement which 
is involved in the grievance. All answers by the 
Employer shall also be in writing, signed by die 
Employer official giving the answer. 
3) Time Limitations - All grievances shall he pre-
sented within ten (10) working days from the dale 
of their occurrence, or the date upon which knowl-
edge of Ihc occurrence first becomes available lo 
the employee. Grievances not presented within Ihe 
lime limitation specified herein will not be consid-
ered or acled upon by ihe Employer and the 
Employer's position with respect to the grievance 
will be final and binding upon the aggrieved Em-
ployer or employees and the Union. Grievances 
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proper ly prcscnied w i th in the l ime l imi ta t ions 
herein shall be answered by ihc Employer wi th in 
ten (10) work ing days after receipt I hereof. 
4) Appeal Procedure - I f the Employer 's answer 
is not satisfactory to the Union, the grievance may 
then be appealed in wr i t ing w i th in f ive (?) days 
f rom receipt o f such answer to the designated Em-
ployer o f f ic ia l , who shall arrange for a meeting be-
tween himself and the Business Agent or oil ier des-
ignated representative o f the Un ion , to be held 
w i lh in l ive (5) days of receipt of the appeal, unless 
a further extension o f t ime for such meeting is 
agreed to by both parties. 
Section 3. Employer Grievances. Grievances fi led 
by the Employer shall be t i led in wr i t ing directly wi th 
the Business Agent or other designated representative 
of the Union and shall be dealt wi th as i f they had 
reached ap[>eal procedure set forth in Section 2(4) wi th 
respect to employee grievances, e.g.. a meeting shall 
be arranged between the Employer and the Union rep-
resentatives to he held w i lh in f ive (5) days o f the f i l -
ing of the Employer grievance, unless a further exten-
sion o f l ime lor such meeting is agreed to by both 
parties. 
Section 4. Referral to Arbitration. A n y griev-
ance o f an employee or ihc Union or any grievance 
filed hy ihe Employer, that has been property processed 
through ihc sleps o f the grievance procedure as sel 
forth above and has not been settled at Ihe conclusion 
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thereof, may be referred to arbitration by the Union or 
the Employer in accordance with the following pro-
cedure. 
Section 5. Notification of Desire to Arbitrate. The 
party desiring to arbitrate shall notify the other party 
to this effect within ten (10) days after the meeting 
provided for in Section 2(4) or Section 3 above. !f 
such notification is not made within the time limita-
tion provided in this Section, the answer of the Em-
ployer as provided in Section 2(3) above shall be the 
final and binding disposition of the employee's griev-
ance. 
Section 6. Selection of Arbitrator. Within five 
(5) working days of the receipt of notification of de-
sire to arbitrate, the designated Employer official and 
the Business Agent or other designated representative 
of the Union shall meet to select an arbitrator. If they 
are unable to agree upon an arbitrator within five (5) 
working days of such meeting, they shall jointly re-
quest the Director of the Federal Mediation and Con-
ciliation Service to furnish a list of seven (7) arbitra-
tors. Selection of an arbitrator from the list shall be 
made within ten (10) working days of receipt thereof, 
either by agreement, or if agreement cannot be reached, 
by alternately striking names from the list until only 
one (1) name remains. The final remaining name shall 
be the arbitrator of the grievance. 
Section 7, Jurisdiction of Arbitrator. The juris-
diction of the arbitrator shall be confined exclusively 
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to the interpretation of the express provision or the 
provisions of this Agreement at issue between the 
Union and the Employer. The arbitrator shall have no 
authority to add to, alter, amend, or modify any provi-
sion of this Agreement or to establish or alter any wage 
rate. The arbitrator shall render an award and opinion 
in writing and such award and opinion shall be final 
and binding upon the aggrieved employee or employ-
ees, the Union and the Employer. 
Section 8. Arbitration Expenses. The fee and 
other expense of the arbitrator in connection with any 
grievance referred to arbitration under this Article shall 
be shared equally between the Union and the Em-
ployer. 
Article 13 - Leaves of Absence 
Subject to the following conditions, employees 
shall be granted leave of absence without pay which 
shall not interrupt their service records, providing such 
request is made by the employee, in writing, to the 
Employer's main office seven (7) days prior to com-
mencing such leave. 
Section 1. The Employer agrees that any member 
of the Union, employed by the Employer during the 
period of this contract who is elected to permanent 
office in the Union or is assigned by the Union to any 
Union activity necessitating temporary leave of ab-
sence, shall be granted such leave and shall, at the end 
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o f this term in the first instance or at the end o f his 
mission in (he second instance, be guaranteed reem-
ployment at the employee's former wage rate plus any 
increase or less any reduction thai may hecome effec-
tive dur ing the employee's absence, provided that the 
employee applies for reemployment, for thwi th upon 
leaving the Union. 
Section 2. Leave of absence shall be granted up lo 
one (1) year without pay when an employee wi th six 
(6) or more months o f continuous service is unable to 
work because o f a disabil i ty, and this leave shall be-
come effective after the final sick benefit payment is 
made. The disabi l i ty must be attested to by a regis-
tered physician. However, in the event such employee 
is unable to work at the expirat ion of the leave period. 
he shall be entit led to an additional leave o f six ((•>) 
months i f he submits satisfactory medical evidence 
that lie w i l l be able lo return to his regular duties wi th in 
ihe said additional period. 
Section 3. Leave ol absence shall be granted up to 
o n e ( l ) year without pay after chi ldbir th upon written 
request. Th is leave w i l l begin after f inal sick pay-
ment is made. 
Section 4. The Company w i l l comply w i th the 
applicable laws o f the United States concerning the 
reemployment o f persons leaving the mi l i ta ry service 
o f the United States. Because the schedule of pro-
gressive wage rates provided for by Exhibi t A hereof 
depends upon actual experience on the j o b . a person 
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reemployed pursuant to this Section shall, for purpose 
of Exhibit A, be credited only with months of actual 
payroll service. A person so reemployed shall be paid 
at the current rate for the appropriate job classifica-
tion based upon the person's actual job experience. 
At the time an employee leaves for military service, 
the employee shall receive whatever vacation pay is 
due. 
Section 5. An employee may be given a leave of 
absence not to exceed one (1) year for any reason ac-
ceptable to the Employer. This decision shall not be 
arbitrable. 
Section 6. Any bargaining unit employee who is 
promoted to a management position on or after Janu-
ary 1. 1982 shall retain all seniority rights and be en-
titled to reinstatement to his former or substantially 
equivalent position for a maximum period of one (I) 
year from such promotion; and provided further that 
the employee's employment was not terminated for 
any reason enumerated in Article 5, Section 9. Said 
leave of absence may be extended only through the 
joining and mutual consent of the Union and the Em-
ployer. The Employer will promptly notify the Union 
Office in writing of the bargaining unit employee go-
ing into a management position. 
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Article 14 - Working Conditions 
Section I. No member of the Union shall suffer a 
reduction in wage rates or an increase in hours or re-
.duced vacation time or split shift solely by the signing 
of this Agreement. Nothing in this paragraph shall be 
interpreted to entitle an employee to more than forty 
(40) hours work per week. 
Section 2. The Employer will furnish and launder 
such store linen as it desires worn by its employees, 
except that when the Employer supplies Dacron or 
similar type uniforms for female employees, they may 
be laundered by the employee. Since this item of ex-
pense is intended to make the Employer's service more 
attractive to customers, employees shall be requested 
to present a neat, clean, business-like appearance while 
on duty in the stores. 
Section 3. If a physical examination or health per-
mit is required, only the expense of the examination 
or health permit shall be borne by the Employer. 
Section 4. A full time employee who receives a 
pay rate which is higher than the pay rate provided in 
Exhibit A for the employee's classification, who is 
promoted to a department head and subsequently de-
moted to the employee's former classification shall 
receive the same pay rate differential which the em-
ployee previously received. 
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Section 5. The Employer agrees, in the event of a 
temporary transfer at the Employer's request, to reim-
burse the employee for increased transportation costs 
on the basis of Twenty-Two and One-Half Cents (22 
1/2(2) per mile, except, however, when an employee 
chooses public transportation, excluding taxicabs, the 
employee shall be reimbursed only for the actual cost 
of such increased transportation. 
Section 6. Notices concerning Union business 
which have been approved by the Employer's main 
office may be posted in designated locations in the 
store. 
Section 7. First aid kits for each store and all tools 
of the trade will be furnished by the Employer. 
Section 8. The Employer shall have a time clock 
or time sheets in each store for the purpose of keeping 
record of all hours worked by the employees. 
Section 9. A First Cutter shall be appointed in those 
self-service markets in which two (2) or more full time 
Journeymen and a Meat Manager are employed. The 
First Cutter shall relieve the Meat Manager whenever 
the Meat Manager is away from the store during the 
Meat Manager's scheduled hours. In the event that 
the Meat Manager is absent for one (1) week or more, 
the First Cutter shall receive the Meat Manager's rate 
of pay for that period of time. 
Section 10. Any employee relieving a Meat De-
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partment Manager one (I) week or more, shall be paid 
the contract rate for a Meat Manager during the pe-
riod of relief. 
Section 11. When a higher classified employee is 
absent from his position for more than two (2) days 
and another employee performs the job of the higher 
classified employee, he shall receive the appropriate 
rate of pay of this higher classification. 
Article 15 - Jury Duty 
Section 1. Employees actually serving on juries 
shall receive the difference between their straight time 
weekly basic pay and the amount received while on 
jury duty. They will be expected to work their regu-
larly posted schedule on days when jury is not in ses-
sion. 
Section 2. An employee serving on the jury shall 
not be required to work hours other than those during 
which the employee is normally scheduled and in no 
case shall be required to report for less than four (4) 
hours. 
Section 3. The above provisions shall be limited 
to thirty (30) days of jury duty in any one (I) year, 
except for service on a Grand Jury. 
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Article 16 - Funeral Leave 
Employees with six (6) months service shall, in the 
case of a death in the immediate family, namely par-
ent, *spousc, *child. brother, sister or parent-in-law, 
grandparents or grandchildren of employees, requir-
ing the employee's absence from regularly scheduled 
assignments, be granted a leave of absence up to three 
(3) days, beginning with the day of death. When an 
employee's scheduled lime falls within the three (3) 
day period, the employee shall be reimbursed for ihat 
portion of the time normally scheduled for work hut 
under no circumstances shall the application of this 
clause result in a change in the employee's basic 
weekly salary. 
•Employees shall receive four (41 days off for 
spouse and children. 
Article 17-Checkoff 
Section 1. The Employer agrees to deduct dues 
and initiation fees uniformly required of members of 
the Union from the pay of each employee who has 
furnished the Employer with an authorization in writ-
ing authorizing such deduction. The Employer agrees 
to remit amounts so deducted within thirty (30) days 
after their collection to the Financial Secretary or des-
ignated officer of the Union. Dues will he checked 
off weekly and remitted monthly. 
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Section 2. The Union assumes full responsibility 
for the disposition of the funds deducted hereunder 
after they have been remitted by the Employer to the 
Financial Secretary or designated officer of the Union. 
~ Section 3. The Employer agrees to deduct twenty-
five cents (250) per week and remit monthly to the 
Local Union's Active Ballot Club from employees who 
are Union members and who have signed deduction 
authorization cards. 
Section 4. The Employer agrees to deduct weekly 
whatever amount is so designated by the employee or 
Union to the Local's Credit Union. The amount is to 
be remitted monthly. 
Article 18 • Health And Welfare 
Section I. Effective by October 1, 1997 the Com-
pany will provide Blue Cross and Blue Shield of Mary-
land (if they are the lowest bidder) to all employees 
based on their eligibility listed below. The insurance 
will be comparable or better than the present Plan X 
FELRA and UFCW Health and Welfare Fund Plan. 
The new plan shall include Group Dental's Dental 
Plan, United Optical Plan and a comparable Drug Plan 
to APS. All other comparable or better benefits in 
Plan X shall be provided including but not limited to 
life insurance and accident & sickness benefits. The 
coverage for all Full Time employees wil I commence 
with the first full payroll month following the comple-
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tion of six (6) months of continuous employment with 
the Employer. For all Part Time employees the cov-
erage will commence with the first full payroll month 
following the completion of fifteen (15) months of 
continuous employment with the Employer. 
After twenty-one (21) months of continuous em-
ployment, appropriate part time employees may ap-
ply for dependent coverage by submitting a request 
for payroll deductions to the Employer. The monthly 
rate to be paid by the employee shall be ninety-nine 
dollars ($99.00). Subsequent increases in such rate 
shall be effective each January. The Employer shall 
increase the monthly contribution on behalf of each 
part time employee who is eligible for dependent cov-
erage and who has requested the appropriate payroll 
deduction. 
Section 2. For employees hired prior to 5/28/97 
onh: Any part time employee who has five (5) or 
more years of service or any part time employee who 
achieves five (5) years of service during the term of 
this contract and has paid the co-pay for dependent 
coverage for the last twelve (12) months upon reach-
ing five (5) years shall continue to be eligible for de-
pendent coverage and the co-payment shall be paid 
by the Employer. 
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Section .?. For employees hired after 5/28/97 eli-
gibility: 
Full time - 9 months - complete coverage no stag-
gered benefits. 
Part l ime- 18 months - complete coverage no stag-
gered benefits -dependent coverage after 24 montlis. 
I'urt time less than 20 hours or restricted avail-
ability - 24 months complete coverage, no stag-
gered benefits. 
Part time dependent coverage: co-pay 70/30 af-
ter 24 months. 
Provide option to all new hires, after probationary 
period, to buy coverage at their own cost until eli-
gible - called Non-Eligible Coverage. 
Section 4. Coverage of Health and Welfare Ben-
efits will he made for employees covered by the Health 
and Welfare Plans during the first three (3) months 
that such employees are on sick leave or pregnancy 
leave piirsiranl to the terms of this Agreement, but not 
during the time of any other authorized leave of ab-
sence from work. 
Section 5. Health and Welfare carrier is subject to 
change only wilh union approval, such approval will 
not be unreasonably withheld. Any change would be 
contingent on the health and welfare coverage being 
comparable or belter. 
Section 6. The Employer will maintain the present 
Supplemental Lite Insurance and Major Medical Plan 
lor all Meat Department employees hired prior to April 
I. iy«5. 
Section 7. All employees should have (he option 
to buy-out coverage every six (6) months with proof 
of other coverage, 
Full lime - $350.00 Pan time - 5175.00 
If employee's status changes within six (6) months. 
said employee may notify company and re-enroll. Em-
ployees must have proof of other coverage that will 
continue if Metro drops their coverage. 
Section ti. Only employees who were in Plan ./: 
During the term of this Agreement any employee who 
retires under a pension plan to which the Union is a 
parly and such retirement would entitle the employee 
to benefits under Plan J of the UFCW & Participating 
Employers Health and Welfare Fund, as if" Ihc Com-
pany were still contributing to said Fund, the Com-
pany will provide to the employee and his dependents 
benefits equal to Plan X except that dependents shall 
nol receive Drug. Dental and Optical benefits, during 
his retirement, the Schedule of Benefits attached hereto 
as Appendix A. When the retiree becomes sixty-five 
(65) years of age. the Company will supplement the 
retiree's Medicare coverage up to the levels of ben-
53 
efits set forth on Appendix A and will continue to pro-
vide said Schedule of Benefits on Schedule A to the 
retiree's dependents, except that dependents shall not 
receive Drug, Dental and Optical benefits. 
Section 9. Any member who wants to appeal a 
Health and Welfare decision may appeal in writing to 
the Union and Company. A panel will be set up with 
an even number from the Union and Company with 
federal mediation used to break any tie. 
Section 10. Company will add retiree medical cov-
erage buyout option at a later date with Union approval. 
Approval will not be unreasonably withheld. Em-
ployee must have proof of other coverage that will 
continue if Metro drops theirs. 
Article 19 - Pension 
Section 1. The Employer shall contribute to the 
UFCW Unions and Participating Employers Pension 
Fund (hereinafter called the "Fund"), a total of Twenty-
four Cents ($.24) per hour for all straight time hours 
paid, for all employees who receive compensation 
from the Employer during the preceding month. Ef-
fective November I, 1999 the contribution will be in-
creased to Twenty-Seven Cents ($.27) per hour. Ef-
fective May 28, 2002, the contribution shall be in-
creased to Forty Cents ($.40) per hour. The contribu-
tion by the Employer for new employees will com-
mence with the first (1st) full payroll week following 
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the completion of thirty (30) days of continuous em-
ployment with the Employer, retroactive to the date 
of employment. 
Section 2. The Employer shall contribute to the 
FELRA and UFCW Pension Fund, hereinafter called 
"The Fund", a total of Thirty-three Cents ($.33) per 
hour, up to a maximum of forty (40) hours per week, 
for all full time and part lime Meat Department em-
ployees who were employed by Big Valu on the day 
immediately preceding the date on which 
Food-A-Rama began operating the Big Valu stores 
and who had a vested interest in said Fund. Effective 
November 1, 1999, the rate shall increase to Thirty-
five Cents ($.35) per hour. Effective May 28, 2002, 
the rate shall increase to Forty Cents ($.40) per hour. 
Section 3. For all full time Meat Department em-
ployees on the payroll as of April 1, 1985 the em-
ployer shall contribute to the UFCW Unions and Par-
ticipating Employers Pension Fund a total of 
Thirty-three Cents ($.33) per hour, up to a maximum 
of forty (40) hours per week, for all full time Meat 
Department employees who have been employed six 
(6) months. Effective November 1,1999 the rate shall 
increase to Thirty-five Cents ($.35) per hour. Effec-
tive May 28,2002 the rate will increase to Forty Cents 
($.40) per hour. 
Section 4. All employees hired after June 27, 1993 
shall have a contribution made on their behalf in the 
amount of Twelve Cents ($. 12) per hour after one (1) 
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year of service into the U F C W and Part icipating Em-
ployers Pension Fund. Effect ive November I, 1999 
the rate shall increase to Fifteen Cen(s($. 15) per hour. 
Effective May 1. 2002 the rale shall increase to Eigh-
teen Cents ('$. 18) per hour. 
Section 5. Contributions befjin for employees hired 
after May 28. 1997: 
Full, time - SO. 12 alter 12 months of service 
t'iirl time • S0.0S after 12 months of service 
Section 6. The Company shall continue the 401 K 
Plan (b ra i l union employees. 
Article 20 - Severance 
Section I. The Employer shall contr ibute to the 
UFCW and FELRA Severance Fund (hereinafter re-
ferred to as the "Fund" ) . a toial o f Ten Cents (10c) per 
hour for all straight time hours worked for all ful l t ime 
meal employees on the payrol l as o f A p r i l 1. 1985. 
No severance for any employees hired after Ap r i l I , 
1985. 
Section 2, The Fund shall he governed by a Hoard 
o f Trustees consisting o f equal numbers lo be desig-
nated by the Food Employers Labor Relations Asso-
ciation and the Union. 
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Section 3. Ii is understood and agreed thai the Fund, 
referred to herein, shall be such as will continuously 
qualify for approval by the Internal Revenue Service. 
so as to allow the Employer an income tax deduction 
for the contributions paid hereunder. 
Section 4. It is agreed that all questions involving 
severance not specifically set forth herein shall be de-
termined by the provisions of the Agreement and Dec-
laration of Trust governing the Plan. 
Section 5. The Employer, at its discretion, may or 
may not be required to designate a representative on 
the Board of Trustees, but in any event the Employer 
agrees to be bound by all the decisions made by the 
Trustees in accordance with the Declaration of Trust. 
Article 21 - Legal 
The Employer shall contribute 10 the United Food 
and Commercial Workers and FELRA Legal Benefit 
Trust (hereinafter referred to as the "Fund"), a total of 
Fourteen dollars and Fifty Cents ($14,501 (breach em-
ployee. The contribution rate shall be increased as 
follows: 
5/28/98 5/28/99 5/28/2000 5/28/2001 
$14.75 $15.00 $15.25 $15.50 
New Hire Eligibility is one (I) year for all employ-
ees. 
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The monthly contribution by the Employer for 
employees will commence with the first (1st) payroll 
week of the month following the completion of six 
(6) months for full time employees and one (I) year 
for part time employee of continuous employment with 
the Employer. 
- Article 22 - Separability Clause 
The provisions of this Agreement are deemed to 
be separable to the extent that if and when a court of 
last resort adjudges any provisions of this Agreement 
in its application between the Union and the Employer 
to be in conflict with any law, such decision shall not 
affect the validity of the remaining provisions of this 
Agreement, but such remaining provisions shall con-
tinue in full force and effect, provided further that in 
the event any provision or provisions are so declared 
to be in conflict with a law, both parties shall meet 
immediately for the purpose of renegotiation and 
agreement on provision or provisions so invalidated. 
Article 23 • No Strike. No Lockout 
Section 1. No Strikes, For the duration of this 
Agreement, the Union, its officers, representatives and 
members shall not, directly or indirectly, authorize, 
cause, instigate, encourage, aid, ratify, or condone any 
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strike, slowdown, or stoppage of work, boycott, pick-
eting, or other interruption of work at the Employer's 
place of business. 
Section 2. No Lockout. For the duration of this 
Agreement the Employer shall not lockout its employ-
ees. 
Section 3. Unauthorized Strike. In the event of 
any unauthorized strike, slow down or stoppage of 
work, boycott, picketing, or other interruption of work, 
the Union shall instruct its members to return to or 
resume work at once. Any employee participating in 
such unauthorized activity, and refusing to return to 
work when so instructed by the Union, shall be sub-
ject to discipline therefore, and it is expressly agreed 
that such conduct shall constitute just cause for dis-
charge under this Agreement. Nothing contained 
herein, however, shall compel any employee to walk 
through a lawful picket line, provided the picket line 
has the sanction of its own International Union. 
Article 24 • Wage Freeze 
All the provisions of this Agreement are subject to 
applicable legislation, executive orders, regulations, 
rulings and interpretations dealing with wage and price 
stabilization. If any provision of this Agreement may 
not be put into effect, in accordance with its terms 
because of the said wage stabilization legislation, etc., 
then such provisions shall become effective at such 
59 
lime, in such amount, and for such periods as are per-
milled by law ai any lime during (he life of (his Agree-
ment. 
Article 25 - Military Service 
Effective after one (I) year of employment the 
Company will pay the difference hetween a full time 
employee's regular base pay and military pay the em-
ployee would have received while on normal reserve 
duly. There will he a two (2) week limit once a year 
for this. 
Article 26 - Miscellaneous 
Section I. Duties of the porter shall he limited 10 
the general cleaning up of the shire, but in no other 
instance shall porters he required to handle, display. 
or sell any merchandise sold in the store. 
Section 2. Duties of the courtesy clerk shall be 
limited to hanging, parcel pick up. putting away "re-
turns" and genera! cleaning of front end. 
Section 3. It is mutually agreed that the herein clas-
sified department heads shall he continued in those 
stores that presently have department head classifica-
tions. It shall be the Employer's prerogative to desig-
nate department heads; however, where department 
heads are discontinued, there shall he appointed one 
(I) head clerk who shall receive an additional Twenty 
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Cents (20c) per hour. 
A department head is any employee held respon-
sible hy the Company for the proper operation of a 
specified department. 
Assisting Office Personnel ami Scanning Coordi-
nator shall receive Twenty-Five (25c) per hour above 
their rate. 
A person held responsible by the Employer for ihe 
direction of the work force and opening or closing of 
the store anil carrying die keys shall receive an addi-
tional Thirty-Five Cents (35c) per hour lor all hours 
worked that day. 
Section 4. Joint Ijibor/iYfanagement Committee: 
The Company agrees to establish a joint labor-man-
agement committee to be made up of an equal number 
of employees and management for Ihe purpose of dis-
cussing safety and other appropriate issues no less than 
four (4) times per year. 
Notice will be posted in all stores to give each em-
ployee an opportunity to reduce to writing all store 
problems, managerial problems, attitude problems (i.e. 
people need to be treated with dignity and respect) 
and any other current problems which will be presented 
by a rank and llle committee at the meetings. 
Section 5. The Company agrees to provide direct 
deposit of pay checks if sufficient interest by the eni-
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ployees is demonstrated. 
Section 6. The Company agrees to supply "safety 
cutters" when requested. The employees and the 
Union agree that when supplied, the safety cutters will 
be used. 
Article 27 - Duration of Agreement 
This Agreement shall be effective from June 1,1997 
and shall remain in force until and including June 
1,2002 and from year to year thereafter, with the right 
of either party to reopen upon written notice, not less 
than sixty (60) days prior to June 1, 2002, or the first 
(1st) day of June of any subsequent year thereafter of 
a desire either to change or terminate this Agreement. 
In the event either party serves notice, it is agreed that 
the Employer and the Union shall immediately begin 
negotiations on the proposed changes and that, pend-
ing the results of such renegotiation, neither party shall 
change the conditions existing at the time under the 
contract. 
IN WITNESS WHEREOF, the parties hereto have 
caused these presents to be signed by their proper cor-
porate officers and cause their proper corporate seals 
to be hereunto affixed this day of . 
62 
FOR THE 
EMPLOYER: FOR THE UNION: 
METRO/BASICS UNITED FOOD AND 





I. A l l employees at or above top contractual rates 
w i l l receive across-the-board increases as indicated 
below ( including Red Circ le Rates): 
Current 
CI ass i ilea lion 
Acfnss-the-

























































Employees Hired Before 
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Employees Hired After 




































* Start rate increases to $5.\5 effective September 
1997 
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11/29/98 5/30/99 11/28/99 6/4/2000 
12.95 13.15 13.35 13.55 13.80 




11.60 11.80 12.00 12.20 12.45 12.95 
8.70 8.90 9.10 9.30 9.55 10.05 
11/29/98 5/30/99 11/28/99 6/4/ 









9.10 9.30 9.55 10.05 
** Increases to top rate also apply to "Red Circled' 
employee rates (those above the top rate) 
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Exhibit A Continued - Employees Hired After 








































** Increase-- In tup rate also apply in "Keil Circled" frnployiv rules 
(those above iln.' top line) 
























** Increases tn lop rate ulsu 


























September 7, 1993 & Before May 28, 1997 
11/29/98 5/30/99 11/28/99 6/4/2000 12/3/2000 6/3/2001 
20c 20c 20c 20c 15c 30c 









11.20 11-40 11.63 12.13 
11/28/99 6/4/2000 12/3/2000 6/3/2001 




















1 3.80 14.30 
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Exhibit A Continued 








































•Starting rale for courtesy clerks goes to $5.15 effeciive 
September 1997. 
** Employees hired after May 28, 1997 who reach the 
lop of ihe scales or who are hired at or above said scales 
shall receive ihe across-the-board increases. 
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Exhibit A Continued 
Mama Ilardo's Pizza 
20? per hour premium for lead clerk effective on 
May 28, 1997. 
Farm Fresh Employees 
Former Farm Fresh employees at the top rate get, 
in addition to the across the board increase, an addi-
tional twenty percent (20%) per year increase to make 
up the difference in rates. 
Former Farm Fresh employees not at the top rate 
will be moved to the comparable existing Metro scale. 
Courtesy Clerk duties shall be limited to parcel 
pick-up, cleaning around front end, bagging, filling 
bags, shop backs and handling bottle returns. 
Scanning Coordinator shall receive a Twenty-Five 
Cent (25^) premium. 
The employee other than the Assistant Manager or 
Department Head in charge of a 24-hour store, shall 
receive Thirty Dollars ($30.00) per week in addition 
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to his/her night premium. 
Exhibit A Continued 
Non-Food Clerk 
All terms and conditions of the basic contract will 
apply except as follows: 
™ " 1. Non-Food employees desiring transfer to a Food 
classification shall be given preference for such 
work in accordance with the following procedure: 
Employees desiring Food classification work shall, 
upon completion of one (1) year of service, notify 
the employer, in writing, with a copy to the Union. 
Such letters shall remain valid for a period of twelve 
(12) months. 
When openings occur, seniority and ability to per-
form the new job shall be the determining factors 
for the transfer. Should the employee fail to satis-
factorily perform within the first sixty (60) days of 
the transfer, he shall be afforded the opportunity to 
return to a similar Non-Food classification without 
loss of seniority. 
The Employer agrees that said Non-Food employ-
ees will be transferred to Food positions before hir-
ing new employees. 
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Provisions of the basic contract shall apply where 
not referred to above and where applicable. 
2. Non-Food employees shall wear a smock so 
they can be distinguished from Clerks. 
3. In each of the Employer's stores in which Non 
-Food employees are assigned there shall be one 
(1) Non-Food person designated as Non-Food man-
ager. 
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Exhibit B - Metro/Basics 
Transfers - Seniority Areas 
The Union and the Company agree that due to the 
rapid growth of the Company, they will meet as soon 
as possible to adjust and establish seniority areas that 
make sense geographically to the Company and the 
Union. 
Further, if either party feels a need to amend or 
correct such areas, both parties agree to meet as soon 
as practical. 
AREA! 
025 8160 Rilchie Highway. Pasadena. MD 21122 
028 8 Hammonds Lane, Baltimore, MD 21215 
035 6439 Old Annapolis Road. Glen Burnie MD 2106! 
040 5409 Baltimore National Pike, Baltimore, MD 21229 
026 670 Old Mill & Rt. 3. Millersville, MD 21108 
070 1649 Crofton Square. Crofton, MD 21114 
045 841 East Fort Avenue. Baltimore, MD 21230 
AREA II 
021 7930 Eastern Boulevard, Baltimore, MD 21224 
023 8212 Liberty Road, Baltimore, MD 21207 
024 803 Goucher Boulevard, Baltimore. MD 21204 
029 2801 Smith Ave., Greenspring Shopping Center. 
Baltimore. MD 21209 
033 1200 Eastern Boulevard, Baltimore. MD 21221 
046 4375 Ebeneezer Road, Baltimore, MD 21236 
048 1955 East Joppa Road, Baltimore. MD 21234 
AREA HI 
056 2738 Dorchester Square, Cambridge. MD 21613 
74 
Exhibit C 
Layoff. Store Closings 
AREA I 





1. Least senior employee in Area No. 1 may dis-
place least senior employee in Area No. 2. 
2. Least senior employee in Area No. 2 may dis-
place least senior employee in Area No. I. 
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Index 
Absences due to illness: 43 
Active Ballot Club (ABC) 
checkoff: 50 
description: 6 
Arbitration & Adjustment: 39-43 
Benefits; 50-54 
Question - who to call: 3 
Bidding: 10, 20-23 
Bonus installment: 80, 84, 85, 88, 89 
Courtesy Clerks 
Duties: 60, 71 
Minimum hours: 7, 29 
Demotions: 20 
Dependent coverage: 9, 52 
Disability leave: 44 
Discharge: 23-24, 31-32 
Discipline: 39 
Dues Checkoff: 49 
Dues questions: 4 
Funeral leave: 49 
Holiday pay: 35-38 
Night Crew: 30-31 
Holidays: 9, 35-38 
Jury duty: 48 
Lay-offs: 18-19 
Leave of absence: 43-45 
Legal: 57-58 
Meal periods: 25-26 
Member, defined: 16 
Military service: 44-45 
Minimum hours: 7. 28-29 
Night Crew 
Bidding: 21,30 





Wages: see "wages" 
No slrike or lockouts: 58-59 
Non-Food Clerk: 72-73 
Overtime: 24-28 
Pension: 54-56 
Personal holidays: 8, 35 
Physical exam: 46 
Porter: 60 
Probationary period: 9, 17 
Promotion to management: 45 
Promotions: 20-22 
Raises: see "wages" then find your job classification 





Seniority areas: 74-75 
Severance: 56-57 
Shop Stewards: 38-39 
Sick leave: 20, 44 
Split shift: 25 
Status change (ft-pt or pt-ft): 19-23 
Stores (closing): 19, 75 
Stores (new): 15 
Sunday work: 10, 31, 37 
Time clock: 47 
Transfers (store): 47 
Uniforms: 46 
Union activities: 38 
Vacation: 7, 31-34 
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Vacation pay: 33 
Wages: 
Apprentice Meal Cutter (FT) - Hired prior to 9/7/93: 66-67 
Apprentice Meal Cutter - Hired after 9/7/93 and before 5/28/97: 68-69 
Assistant Manager - Hired prior to 9/7/93: 64-65 
Bakery Manager - Hired prior to 9/7/93: 64-65 
Courtesy Clerk - Hired after 9/7/93 and before 5/28/97: 66-67 
Courtesy Clerk - Hired prior to 9/7/93: 66-67 
Deli Manager-Hiredpriorto9/7/93: 64-65 
Employees hired after 5/28/97: 70 
first Cutter-Hired prior to 9/7/93: 64-65 
Food Clerk - Hired after 9/7/93 and before 5/28/97: 68-69 
Food Clerk - Hired prior to 9/7/93; 64-65 
Former Farm Fresh Employees: 71 
Grocery Manager - Hired prior lo 9/7/93: 64-65 
Head Bookkeeper - Hired prior (o 9/7/93: 64-65 
-Journeyman Meat Cutter-Hired prior to 9/7/93: 64-65 — 
Mama Mania's Pizza premium: 71 
Meal Manager - Hired prior lo 9/7/93: 64-65 
Non-Food Manager - Hired prior to 9/7/93: 64-65 
Porters - Hired prior to 9/7/93: 66-67 
Produce Manager - Hired prior lo 9/7/93: 64-65 
Seafood Manager - Hired prior lo 9/7/93: 64-65 
Service Clerk - Hired after 9/7/93 and before 5/28/97: 68-69 
Service Clerk - Hired prior to 9/7/93: 66-67 
Weigher/Wrapper - Hired after 9/7/93 and before 5/28/97: 68-69 
Weigher/Wrapper - Hired prior to 9/7/93: 66-67 
Work week: 24-25, 36-37 
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United Food & Commercial Workers 
Local 27 
21 West Road 
Baltimore, MD 21204 
410-337-2700 
